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flip connect partnership program overview

WHO OR WHAT IS FLIP?

...and possibly why!?!

about flip connect

Flip Connectis a leading, independent UK supplier of cost-effective services and bespoke
unified business communications solutions to SME, mid-market and corporate business-
es. We have been providing unrivalled and award-winning customer care since 2001.

Being an independent provider without bias, we can give you a balanced assessment of
technologies in use today and into the future. We can then deliver bespoke solutions to
meet the requirements of your business at the best value prices.

Our Reseller Partner Program will gain you access to all our products and services. We
pride ourselves on our first-rate customer service, ensuring that your client is looked

after throughout the client life cycle.

Our Products

But Flip are only as good as their products
and we select carefully the suppliers we
partner with ensuring we offer market
leading products at a competitive price but
most importantly products that deliver on
reliability. And its okay having the right
product but you've got to know how to put
it together and that's our strong point,
having installed thousands of systems in a
range of scenarios since our beginning.

How we do business

Our consultative approach is about listen-
ing and then proposing the product that
suits, our pricing is transparent, our deliv-
ery team are experts and diligent, we build
relationships that last due to customer
experience, we only do telecoms, allowing
us to be experts in our field, and we
become your telecoms division. This
allows you to specialise in your area and us
to focus on the telecoms - a perfect part-
nership.

As an Ofcom registered telecom provider, our in house billing team,
expansive telecoms knowledge and comprehensive portfolio of tried
and tested products means that we are the ideal partner.

In-house

J Sales
4 Support
4 Provisioning
7 Billing
Departments

98"

Customer
Retention Rate




flip connect company & product overview

products and solutions

Customer demands have changed, but so have the tools to help your
business give your customers what they want.

Leveraged correctly, the right solution can give you the competitive advantage you
need to succeed.

oD

Flip Connect provides a range of hosted
phone systems. Our core product is
3CX and we are proud to be a Platinum
level 3CX Partner & Solution Provider.

SIP
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Our SIP trunks are perfect for any type
of business, including high-volume call
centres.

o

Our Call Centre offering has flexibility
at its core which enables us to provide
bespoke solutions to meet the broad-
est of requirements from a proven,
stable platform.

Connect Microsoft Teams to the public
phone network via Direct Routing to
enable your customers to take advan-
tage of our competitive call plans and
SIP Trunk Call Manager for custom-
er-controlled call diverts.
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We also provide a range of hosted
services such as - Inbound, Fax 2 Email,
SIP Trunk Call Manager and Non-geo-
graphic numbers.

s

We provide fast and reliable products
across the full spectrum of connectivity
services from broadband to leased
lines.

Our Yealink solution fully integrates
with Microsoft Teams and covers
meeting rooms of all sizes. It is easy to
use and offers a premium video and
audio experience helping to enhance
collaborative teamwork.

Flip Mobile will empower your device,
not hinder your ability to conduct busi-
ness. We have access to both the 02,
Vodafone and Three Business network
so your customers can work securely
while on the move with a choice of
handsets and data plans.

www.flipconnect.co.uk/partners/



products and solutions intergration solutions

Flip Connect specialises in integrating all aspects of telecoms into modern
business environments.

This includes mobiles (see user presence on phone system), phone systems, door entry, SIP
loud bell, Multi-Cell DECT, Paging (Tannoy ) to help improve management, efficiency and give
a better overall experience for your clients.

Combine 3CX with Microsoft Office 365 including single sign-in, calendar sync & Teams.
Teams users gain access to a host of phone system features. Teams Direct Routing allows
access to UK SIP carriers, call plans and porting of existing phone numbers. With the addi-
tional benefit of SIP trunk call manager offers further functionality and business continuity.

Single interface for all incoming business messaging including Live Web Chat, WhatsApp,
Facebook and Business SMS.

CRM integration comes with ‘Click to Dial’ to initiate a call and log and journal the call at the
same time. Incoming calls from new numbers allow you to create new customer records
automatically. You'll give your team wings! Out-of-the-box integrations with:

YOUR CRM NOT
LISTED HERE?

We Can Help!

We are experts in integ-
rations with CRMs and
phone systems

www.flipconnect.co.uk/partners/ 5



flip connect company & product overview products and solutions

WHAT IS IN IT FOR US?

As a partner, you will get access to all our expertise, skills and support
delivered by our fully accredited technical engineers.

Coupled with a dedicated account manager who will help identify the correct
best-in-class products and services to ensure that we meet your client's needs.

You will also benefit from a generous commission structure for any business that you
bring to us, helping you grow your business with new revenue streams. Quotes can be
tailored to change the look and feel to include your company logo and adjust pricing as
required.

Your clients will benefit from a solution that is fast to deploy, easy to manage and the
right-sized for their business. Flip will work with your client on every aspect of system
specifications, installation, hardware and ongoing support, with all training delivered by
our in-house system engineers. Once your client signs up you can leave everything to us.

Technical know-how via an . 8
e e e Bespoke Website Landing Page

: : Flexible and Unlimited commis-

Experts in everything telecoms sion structure

FOC Hosted Phone System

Excellent Customer Service

Marketing & Financial Support

HOW DO YOU DO IT?

We make the installation of new solutions as seamless as possible. From
planning and managing the delivery of projects to the ongoing support of
a solution, we're here to make sure every detail is taken care of.

Delivering great service to your customers is at the heart of everything we do here at Flip
Connect. All aspects of the project will be managed by one of our provisioning specialists,
meaning that the whole process will go as smoothly and hassle-free as possible.

We pride ourselves on over 20 years of service in the telecoms industry and have learnt
what it takes to create a hosted phone system that excels in delivering a reliable, secure

and flexible solution.

At Flip Connect we believe in building long-lasting relationships with your customers.

° .?. Gamma

@ e | Technical Alliance Partner

‘ WHOLESALE Ye a' i n k

raner  PRO PARTNER

ADVANCED

6 www.flipconnect.co.uk/partners/




products and solutions flip connect company & product overview

We started to work with Flip over 10 years ago now and are as happy
with the working relationship now as we were at the beginning. Flip's attention
to detail, responsiveness and ability to adapt to multiple problems and react
quickly has been invaluable to us and as a result, have helped us to manage our
customer’s problems, changes and new installations with ease and profession-
alism.

Toby Sillett, Co-Founder, Onsite Technologies

Partnering with Flip for both our own and our clients’ phone systems
allows us to increase our offerings to clients in the knowledge that they will be
well looked after. We expect our staff to provide high levels of customer service
and we also expect this from any of our partners. That we've been working with
Flip for many years should give people the confidence that they can deliver
well-supported, cost-effective systems.’

Eric Hughes, Director, EMH Technology

We got introduced to Russ and the Flip team through one of our clients.
We'd been frustrated but the lack of care and accountability we'd received from
other telecom companies. Flip has a great solution and it's backed up by an
amazing team. We're really happy to be working with them!

John Scrivener, Managing Director, AbbeyComp

Flip has been our telecoms partner for twenty years, the longevity itself
shows what a successful partnership it has been. It allows a joined-up approach
to our clients, ultimately meaning the client receives an excellent service. Flip
provides a favourable commission structure, and they are quick to respond,
always going that extra mile. We would not hesitate to recommend the Flip
Team.

Shahriar Golshani, Managing Director, 7th Sense Solutions

www.flipconnect.co.uk/partners/
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Company overview
and Product Guide for
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A comprehensive guide to Flip and the
products and services we sell

Company Overview
and Product Guide

For Companies

Download your free eGuide now

The contents of this brochure are not intended to be contractually binding
and shall not vary the terms and conditions under which this service is
provided by Flip which shall continue to apply in full.
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become greener and conform to new Government environmental policies.

TeI 0800 069 68 68 cnnBﬂ"@ We're a certified Carbon Neutral* Company. This means you can
Email sales@ﬂipconnect.co.uk NEUTRAL demonstrate green credentials yourself. By working with us you have

Web www.flipconnect.co.uk
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%b 6@‘6 a solution that not only helps the environment but also enables you to
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CarbonNeutral.com



